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Cairns businesswoman seeks to fill the gap in the local gig economy  
 
Local businesswoman Michelle Howe is on a mission to connect freelancers and contractors 
instantly with other busy locals.  
 
She has created a new platform that she hopes will relieve some of the stress in everyday 
life. 
 
On demand is a new business and digital platform that will launch in Cairns and be available 
to other Queenslanders early April.  
 
It will allow busy businesses and individuals to find someone to fill a lifestyle, business or 
human resource service instantly. Such services are endless but will include cleaners, 
cooks, pet care, IT specialists, accountants and so much more.  
 
Mrs Howe said the idea came to her in a time of stress in her life.  
 
“Having a stressful life, in a leadership role, with limited flexibility, two children and a FIFO 
husband, my inner voice would often be screaming, I need help!” 
 
“The thought of being able to ask for help on demand was a constant thought. I thought if I 
was feeling like this, then there would be others feeling the same,” Mrs Howe said.  
 
The Sydney Morning Herald reports that almost a million self-employed Australians work on 
a freelance or per project basis known as the gig economy. 
 
Mrs Howe noticed this growing trend and said she sees a huge need for the types of 
services the platform will offer.  
 
“The platform will create jobs, as there is a huge demand for these services.” 
 
“It will assist with our high youth unemployment rate. I believe it will ease the stress of life, 
which can only have a positive impact on the Cairns community,” she said.  
 
Not only will the platform fill the gap between busy individuals and freelancers looking for 
work, but it will also offer these services instantly.  
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“A lot of platforms only offer virtual services, whereas On demand offers in person and virtual 
services.” 
 
“It really caters for people who are stressed and really need someone to help on demand,” 
Mrs Howe said. 
 
She said users will be able to connect immediately through the app.  
 
“It has an internal GPS system and there are five different search options. For example, you 
can search for your nearest service provider.” 
 
“For the service providers, the payment is automatic, so there is no stress of waiting to be 
paid by customers.” 
 
Mrs Howe hopes users will take advantage of everything the platform has to offer and find 
the help they need instantly. 
 
“I think it could benefit the elderly people, who have no family support, as well as new and 
working parents, with limited support,” she said.  
 
“For me, having someone who could help with taking my children to sports training after 
school, would have been really helpful.” 
 
The On demand Platform will be launching online worldwide, however, the in-person 
services will be available in Cairns first. Other Queensland cities will be able to book 
in-person services shortly after, then eventually Australia-wide and finally worldwide.  
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To organise a photo opportunity or interview with Michelle Howe please contact Caroline 
at CuppaCreativeDigital@gmail.com or phone on 0455 716 195 
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